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“ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
FOR THE SALE OF SPARE PARTS AND WORK PERFORMANCE

1. Definitions

The Parties acknowledge that the following terms in
these General Provisions and Conditions have the
following meanings:

1.1. Seller / Contractor

“Zeppelin Armenia” LLC, a company duly registered
in the Republic of Armenia, state registration
number: 286.110.05749, which acts in compliance
with the legislation of the Republic of Armenia and
its charter.

1.2. Buyer / Customer
Any person with whom the Application has been
signed.

1.3. Party
Seller or Buyer in case of separate reference.

1.4. Parties
Seller and Buyer in case of joint reference.

1.5. GTC
This General Terms and Conditions.

1.6. Application

A document signed between Seller and Buyer,
according to which the Buyer joins the GTC. Buyer’s
information, payment terms, details of the
authorized person of the Buyer and other necessary
information and condition as agreed by the Parties
are stipulated in the Application.

1.7. Contract

The Application signed between the Parties, GTC
and other annexes and agreements signed between
the Parties related to the same subject matter as a
whole.

1.8. Goods
Spare parts, related to the
construction, mining or agricultural equipment of

Caterpillar or other branch.

consumables, oil

1.9. Work(s)

Maintenance, diagnostic ~works, installation of
additional equipment and accessories, scheduled and
off-scheduled repair of equipment performed based
on the written orders of the Customer on the

Customer’s equipment.

1.10. Equipment
Construction, mining, agricultural or other type of
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“ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
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equipment, including power systems (generator) of
Customer on which Works are performed by the
Contractor according to the Contract.

1.10. Day
Calendar day equal to 24 (twenty-four) hours.

2. Subject of the Contract

2.1. This GTC are a public offer published on the
official site of the Seller (www.zeppelin.am) which
may be accepted by the Buyer only acceding to them
in full These GTC regulate the general procedure
and conditions of sale of the Goods by the Seller,
performance of Works by the Contractor on the
Equipment of the Customer, rights and obligations of
the Parties, responsibility of the Parties in case of any
failure to fulfill or improper fulfillment of their
liabilities and the Contract’s termination procedure.

2.2. Upon accepting GTC, these GTC and Application
shall constitute a binding contract concluded
between the Seller and Buyer. The GTC shall be
considered accepted by the Customer upon signing
the Application.

23. The Seller shall transfer the Goods to the
Buyer at the Seller's warehouse (address: Armenia,
2201, Kotayk Marz, Abovyan, 2" Artadrakan
District, Ne 4), unless agreed otherwise in written by
the Parties.

2.4. The Goods are transferred to the Buyer itself, or
to the authorized person of the Buyer, which should
be stated in the Application. The authorized person
of the Buyer stated in the Application is entitled to
accept the Goods on behalf of the Buyer. The Buyer
may change its authorized person by signing a new
Application or issuing the Seller a separate power of
attorney.

25.
Seller provides to the Buyer or Buyer's authorized
person the Goods tax invoice, where the Goods type

In the process of the Goods transferring, the

is also specified, as well as name, quantity, price and
(or) other.

2.6. The Works are performed based on the
Customer’s orders made according to the Annex 3
herein. The Customer issues order in a written form
and passes it either directly to the Contractor or via
email. The order shall be signed by the Customer or
by the authorized person stated in the Application.

2.7. The Works' performance site is the location of
the Equipment specified in the order, except for the
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cases, when the Works can be performed only in the
conditions of the Contractor's technical center.

2.8. All types of Works are performed by the new
Goods the the
Contractor.

purchased by Customer from

3. Price of the Goods and terms of Payment
3.1.
in advance by the parties, and shall include value

The price for the Goods shall be agreed upon

added tax. Price for the Goods is determined in the
tax invoice provided by the Seller for these Goods.

3.2.
on the Price List, which is considered as inseparable
part of the Contract (hereinafter Price List). The

The price of the Works is determined based

template of the Price is list is stated in Annex 6
herein.

The Buyers shall make
payment for the Goods or Works, at the bank

relevant bank transfer

account number specified in the tax invoice.
3.3.
shall be made according to the order set out in the

The payment for the Goods and / or Works

Application based on one of the payment terms
below:

3.3.1. by prepayment, before delivery of the Goods
and / or start of the Works performance,

3.3.2. by post-delivery payment, within the period
mentioned in the Application upon issuing of the
invoice of the Goods and / or Works. Meantime a
credit limit is set for the Buyer, which is the total
amount due for the Goods sold and Works performed
by the Seller to the Buyer based on the invoices for
any moment of time. In case of the Buyer exceeds
the credit limit, the Buyer is obliged to make it’s
payment obligation, otherwise the future sale of the
Goods to the Buyer is suspended.

3.4. The Buyer is obliged to ratify the invoice
provided by the Seller within 3 (three) working days
after receiving it. If the Buyer fails to ratify the
invoice within the mentioned time period and
doesn’t provide written objections on that, the given
invoice shall be considered to be ratified by the
Buyer, notwithstanding the actual ratification of the
invoice by the Buyer.

3.5. The Seller is entitled at any moment to
unilaterally change the payment term from post-
delivery payment to prepayment, by giving the
Buyer a notice. In this case the payment term is
considered to be changed from the date of the notice,
unless a later date is specified in the notice.
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3.6. Property right for the Goods is transferred
from the Seller to the Buyer (or to the authorized
person) at the moment of issuing tax invoice for the
Goods.
3.7.
the Goods, as well as responsibility for harm caused
by the Goods to third parties, by the EXW
(Incoterms 2010) condition at: Armenia, 2201,
Kotayk Marz, Abovyan, 274 Artadrakan District, Ne 4
at the address of the Seller's warehouse.

The risk of the accidental loss or damage of

3.8. After finishing the Works, the Contractor
presents to the Customer Act of Acceptance. The
template of the Act of Acceptance is set by the
Annex 4. of the Contract. The Contractor, within
reasonable time informs the Customer about the
date, location and time of delivering the Work and
the
authorized representative.

3.9. The Customer’s authorized representative shall

Customer shall ensure the presence of his

inspect the work. If no outstanding issues are found
by the Customer’s authorized representative, the
Customer shall sign the Act of Acceptance. From the
moment of signing the obligations of the Contractor
regarding the relevant Work order are considered as
duly performed. In case the Customer doesn’t sign
the Act of Acceptance within FIVE (5) working days
after receiving it and doesn’t’ provide a written
objection within the same period, the given Act of
Acceptance shall be considered to be signed by the
Customer, notwithstanding the actual signing of it by
the Customer.

4. Warranty
4.1. Seller’s warranty in respect of the Caterpillar
produced Goods is attached hereto as Annex 2.

4.2. The Contractor shall set a Warranty of SIX
(6) months for the performed Works provided that
the and
technical documentation of the Equipment are met

operating  instructions requirements
by the Customer.

4.3. The Contractor bears responsibility for the
Quality of the performed Works provided that the

Customer fulfils the following conditions:

a) The fuel, oil, air filters recommended for
usage on the Equipment as specified in and in
accordance with the Manufacturer’s Catalogue of
spare parts for this unit of Equipment are used during
operations;

b) Engine oils recommended by Equipment
manufacturers in accordance with the operating and
service instructions are used during operations;
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Qunpphtt. Jud  Uphiwwnwbpubph  juunwpndp, btph
Qunpyp juwjunty £ Uypwiph b / jud Upjuwwnwbpubph
phiwg Jwpdwi dudlfbnp jud jpugl) L Ypbkghunught
unwhdwbwswthp:

Qunnpyp wupwynp k.
5.8. Yuwnwnk] pnjnp whpudbywn gnpénnnipnitutpt
Uwpwiph pupniimdtt wmywhnybjne hwdwp:

“ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
FOR THE SALE OF SPARE PARTS AND WORK PERFORMANCE

c) Cooling  liquids the
Equipment manufacturers in accordance with the

recommended by

operating and service instructions are used during
operations;

d) the replacement of oil and filter of the given
unit of Equipment is done according to the operating
and service instructions;

e) The
Equipment modifications not sanctioned by the

Customer does mnot make any
manufacturer or his representative;

) During maintenance and repair Works, only
original spare parts or consumable materials are
provided by the Contractor unless previous written
agreement has been signed to utilize parts sourced
elsewhere.

44. The shall be

warranty commitments in the following cases:

Contractor released from
a) Breach of one of the sub-points of the point
4.3 of this Contract;

b) Other activities of the
personnel not in accordance with the operations

Customer's service

maintenance and service manuals, unless mutually
agreed to by both parties.

5. Rights and Obligations of the Parties
The Seller shall be obliged to:

5.1. Transfer the Goods, free of third party
rights, to the ownership of the Buyer.

5.2. Transfer the Goods of the quality complying
with the conditions specified in the Contract.

5.3.
pass to the Buyer all documents related to the Goods

Simultaneously with the Goods delivering to

and their and all the Goods belongings, if any.

The Seller shall have the right to:
5.4.
55. Demand payment for the accepted Goods
and performed Works.

5.6. Should the Buyer fail to pay on time within the
terms of payment specified by this Contract, to

Demand that the Buyer accept the Goods.

request that the Buyer pay the required sum of
money, as well as the fine amounting 0.1% of that
sum for every day of delay, however not exceeding
5% of it.

5.7. Suspend the further sale of the Goods or to
the Buyer Works performance in case the Buyer
breaches the payment term of the Goods and/or
Works or the Credit limit is exceeded.

The Buyer shall be obliged to:
5.8. the
related to ensure the Goods acceptance.

Implement all necessary  activities
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5.9. Uypwiph b Uppuwwnwbpubph hwdwp Jdwpnid
Juunwpk] MTuydwbwgpny twhwnbkujus jupgny
5.10. Ehphp dwwnwlwpuwpnd pny; mwnt phupnid
Qunpnp whwnp Lt qpuwynp  Swimigh  Jdwdwnnnht’

nkjujupykny ZubJud 1-ng unwhdwtjwus
pupwguljupgmy:

5.11.  Uppwwnwbpukph Juunwpdu hwdwp
NMuwuyhpuwinnil yupwynp S

5.11.1. Uphmmwnwupltipp Juwnwptnt tywwnwlnyg

wywhnyh Uwppwynpdwib, hywyku twb Uuppuynpdui
gqunugbnt Juyph ndjupn hwuwbih wntntpp
dwwnskhmpmiup Quunwpnnp ubpluyugnighsutiph
hwdwnp.

5.11.2. Uphumwnwiputiph hpujutugdw
wywhnyty Upwnwunnpnnh owhwgnpsdwt nL
uyuwuwpuwb dkntwplubph wwhwbetbpp, hyybu twb

hwdwp

wohuwnwiph b hwwhppthuhtt  widuwignipu
Juunutbph:

5.11.3. Uwppwynpnudtbpp whwp t dwpmp yhdwmynid
|hubi:

5.11.4. Quwwpnnhu
npudtknugh

whwnp £ htwpwinpmpmit
oquuugnpdt]  hwdwdwjubgdusd
uwppwynpnidubp /udpunpdhsubip,
Jipbpuutp U uwy/ b wyy

owhwgnpény  wohwnmwluqd, ubkpwpjuw] Ywwwpnnh

odwliuily
dwppunwp
uwppuwynpnidabkpp

wwhwigh nhwpnid EEyunpuljuinipjut
dwwnwlupupnidp b gopShputph wpuwdwngpnidp,
wjnuihup uwppuiynpuidtph u Uhgngutph

wthpudtpnmput nhupnid:

Qunpnb hpunibip niuh.

5.12.  Mwhwhek] phpkl hwmtdul] Uypwipp b juwnwnpk
U jumwnwipibipp:

5.13. Zpwdwupylk] Uwypwipp b / jud Upjuwmwntwippp
puymiubjmg, tpt sh hudwywwnwuppwinid
NMupdwbwgph yulwbbbp:

6. Ow anigmuikp

Nuydwiuwgph  oppwbtwlubpnid  nmiquplynny  ponp
Swimgmuutpp whwnp L Juqudus (hukt  gpuynp
buyjipt Jud wuqtpkt (kqyny b wnpwpyki wndknib,
unmphwinuljuyhtt  Swownipjut  Jud  EEjupnuuwght
thnunh  Uhgngny. Qunppht  muqupldEnt  phypod
Zuynmu wpyws hwugkubpny, dwdwnnnhtt nuqupyytne
phypnid CM¥-md  wpywés  hwugkubpny: Undbnu
wnwpdwl phypmd Swingmdubpp hwdwpynd  Eu
unwgyus hwugbwwnhpngp hwbdubime opp  (wndbnt
nhupnwd wmwhu  k
hudwywwnwupwh unwuguljuiy), umphwinuljuyht
Swowmpjul  dhongny wnwpdws (hulnt  phwpnd
Swinignidp hwdwpynud £ unwgdwé uniphwinuljuhe
Swowmpul' wpwpdwl uwnwugulutnmd tyqus onp,
hul Hbynpnuught  thnunh  dhongny  Swumghim
nhypnud” EEynpnuught twdwlyp niquplnnh
thnunwplhg gmipu quime opp: Ynnutpp  Ykpnhhojug
Swimguwb QJupgny dhdjmbg Swimgkiny Yuwpnn bEu

wnwpdwl hwugbwwnbpp

“ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
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59. and Works
according the procedures envisaged by the Contract.

5.10. In case of incomplete delivery of the Goods,
the Buyer shall notify the Seller in written, guiding

Make payment for the Goods

by the procedures specified in Annex 1 hereto.

5.11.
Customer shall be obliged to provide:

For the performance of the Works, the

5.11.1. Contractor’s representatives access to the
Equipment for performing the Works specified by
this Contract, as well as to any hard-to-reach places
the Equipment is located

5.11.2. Ensure the requirements of the operations
and maintenance Manual of the Manufacturer, and
safety standards and fire safety regulations;

5.11.3. The Equipment in a clean condition;

5.11.4. The Contractor shall be granted access to
agreed accessory equipment (lifting cranes, man-lift,
etc.)
equipment,

and personnel for the operation of such
including power supply and tooling
when requested by the Contractor, if there is need
for such equipment and means

The Buyer shall have the right to:

5.12. Demand transfer of the Goods and
performance of the Works.
5.13. Refuse to accept the Goods if they are not

comply with requirements of the Contract.

6. Notices

All notices hereunder shall be in writing in
English languages shall be

delivered in person, by courier or by email to the

Armenian or and
respective Parties at the addresses set forth in the
Application, in case addressed to the Seller, and in
GTC in case addressed to the Buyer. Notice shall be
deemed given, respectively, on the date of delivery in
person with receipt acknowledged, on the date
indicated on the courier delivery acknowledgment,
or on the date of the email is sent out from the
outbox of the senter in case of notice by email. Any
party may change its address for notice by a notice
duly given as aforesaid.
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thnjul] Swimgdwt tywwnwln] uwwnnpl ubpjuyugdus
hwugtubpp:

Ywdwnnnhtt $wimghihu swimgnidukpt niquplymd Eu
htwnlyw] hwugkny.

«8BNELPL UrUtuhU» UL

Ppujuputljut hwugtkh * 22, p. Upnyjut 2201, 2-py
wpununpuijut punudwu, phy 4

htin. +374 (60) 60 52 00 00

EEyupntughtt thnunh hulugh‘ armenia@zeppelin.com

7. Zwmytusubp

7.1. Uunnpl ipdws hwybJusubpp hwinhuwinud
Nuydwiwgph wipwdwut dwup.

ZuybJus 1 - Mwhwbeubph thphuyugudwt Yupgp
Zubfws 2 - Gpwpuhp

Zuybqus 3 - Upjumnwiph junwpdwb yguwngtpp b
ZudkJws 4 — Upjuwnwiph punniadws wjuh b
Zuybus 5 - Uwppwynpnidubph guth &l

ZuyEJus 6 — Upjumunnwbipph quwgniguijh dl

8. Uthwnpwhwpkih nidh wqnbgmpemiup

8.1. Muydwwgpny unwbdiud
wuwpunwynpoipniabkpp sjuunwuplnt ghypmd Ynndkpp
Juquunyku wuwwnwuptwwwnynipntihg, bph
wuwpunwynpoipniuttph  sfwwnwpnudp wbnh Eoniubkghyp
wwuwnbkpuquubpp, punupughuljui hnigmudutph,
htinuwthnfjumpmutbph, hppbhubph, ophtntnutph b wy
wnwpbpuihtt wpbnbbph, Juowupnipjut npnymdubph
Jud npowudwnnpkt Ynnubph JEpwhulnnnipinithg pnipu
gqunlynn guujugusd wy| hpunupémpmniuutph
htnlwipny:

NMupnwynpmpmnitubph junwupdwt  dudfinp wdwb
wuwpwgunid Epjupwdgqynid k udwt
hpunupdmpmitubph wnjumput  dudwbwulny b
npui wykjugusé bu 10 wp fpwnwipuyhtt opny:
Juwdwnnngp b Quoppt ppwynip mubkbt gpuynp
(muquplynud £ bwdwlny, Swumgnudp
unwbwm phypnd unwgnn Ynnup whwnp b wy dwupt
wnbnuly wwhh nnqupynn Ynnuhiy) msk] Nuwydwbwghpp

Swnigdwdp

Jud hwdwywwnwupwh wwwnykp-hwpnp, bph
Nuydwbwgpny Jwdwnnnh unwbdwmd
wuwpunwynpoipniiiph jud pgputg dh dwuh

juunwupnudp tdwb  hpunupdmpmibtbph wejunipjut
htnlwiupny hbwnwdgqymd L Epbp wyly
dudijtinny:  NMuydwbwgph  wdwb nplk
wunwupwbwwnynipmnit  sh wnwewgund  Ynnutphg

wuduhg
nudniup

nplhgt Uthh hwdwp pugunnipjudp hbnlyjuh. Qunpgp
wwpuwynp b Jfwupl] dwdwrnpht dwnwljupupjus
Ugpwiph ghiwg, huy Fwdwennb b wwpnujnp £
Qunpphtt JEkpunupdul] 3 Yhnh hwdwdwi Jdupdus
pnnp wjt gnudwpubpp, npnig nphiwg wpwpmdubp sk
Juwnwpyty:

9. Gpw ) juwynpmpnibutp

“ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
FOR THE SALE OF SPARE PARTS AND WORK PERFORMANCE

1f to Seller:

ZEPPELIN ARMENIA LLC

Legal address: 2 Artadrakan discrict, block 4, c.
Abovyan 2201,RA

Tel: +374 (60)52 0000

Email address: Armenia@zeppelin.com

7. Annexes
7.1. The
integral part of the Contract:

Annex 1 - Procedure for Filing Claims

Annex 2 — Warranty

Annex 3 — Order of Work Performance (template)
Annex 4 — Act of Acceptance of Works (template)
Annex 5 — The list of Equipment (template)
Annex 6 — The price list of Work (template)

following Annexes shall form an

8. Force majeure
8.1. by Parties
obligations under the Contract is subject to wars,

Performance of any of its
riots, revolutions, fires, floods, or other acts of God,
governmental actions, or any other cause beyond the
reasonable control of Parties. Any such cause shall
absolve the party from any liability.

The time for performance shall be extended for a
period equal to the duration of such cause plus 10
(ten) working days.

If performance by Seller of all or a part of the
Contract is delayed by any such cause for more than
3 (three) months, either Seller or Buyer shall have
the right to the the
appropriate order upon written notice to be sent by
mail with receipt acknowledged and without liability
of any kind to the other party with respect to any

terminate Contract or

incomplete performance, except that Buyer shall pay
Seller for all delivered the Goods, and the Seller shall

return to the Buyer all payments made by the latter
in respect of the Goods not delivered pursuant to
Point 3

9. Representation warranties
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9.1. Unnubpp bEpyniuntp dhdjutg hwpnimd Gy, np
hpkughg mipwpwismipp Nwpdwbtwugph unnpugpdwb
wwhht 22 opkupukph hwdwdwjun wwwmowd Yhpyny
gpuiigyué b gnpénn puybpmpmt E, nptt hpuynitp nih
mubliw]  wnwbdtugqus gnyp b hupumpnyh
gnpdniubnipmnit ppwwbwgul] wn pYynud twb Yupk b
Juwnwpl] Muwydwbwghpp, b np hpkughg mipupwbymiph
wlniithg wwplwughpp unnpugpnn wbdhp odnyjws L

hudwywnwupwb jhwugnpnipniuattpny:

9.2. Juwdwnnnp tpwohwynpmd E, np NMuydwbwghpp
Yupknt wuwhhtt hp ywhbunmd wnljuw Uwypwiph Jpu
ppiwquidnid Jud pouwgpuymd nwpwsdus sk, wjl
gy, wpgkjuiph, jujubph nwy sh quignid:

9.3. dwdwunnnh wwhwioh nhypmd SFunpyp wyuwpnwynp
t dbpghthu  wpwdwnply pp Ykpwpbpuy Lwnjusp
Ppujupuitwljutt whdwig yhunwjwt Jhwubwluwb
gpuigudwinyuithg: Gunpnp dhwdwdwbwll wupwynp
tE dwdwnnphtt  Swiumgk]; hp gopswnhp  dwpduh
nkjuduph W/Yud dwuttwyhgubiph/pudutntptph
gujugws thnhnjumput Jipupkpuw], twhwybu Jud
wlwb thnthnjumpjut qpuigdwt wwhhg ny nip pwt 5
(hhtg) woltwnwipuyhtt opdu phpwugpnid:

10. UnnuEph yuwnuwuppwituwnygnipyniin
10.1. Quuywué Nuwpdwtwugpnid (bkpurju) Epwfuhpp) jud

upw dwup Juqunn nplk thwutnwpnphpnud
pnjuiiquljynn hwljwumpniuutph, Jwdwnnnh
wuwwnwupwbwwnynipjul punhwinip gnudwpp,

NMuypdwbwgph hpdwbt Jpw, Juwd nplbhgkh wy hhdpnd,
uwhdwbwhwlyod £ 1,000,000.0 (UtY dhhnl) 22 npudh
suthnt, ntuptph,  bpp
yuunwupwbwnympjutt hhdp E hwinhuwmglk] Ynuhwn
ud Uhinmubwnp

pugunnipjuup w
wlthnipnipmiup
gnpénnnipniubpn.
10.2.  Ynnubkphg nipupwisnipn ny Uh
hwhquuwupubpnd  yuwunmwupwiwnynipmit sh Ypoud
Umu Unnuh Yuwd bppnpn wbdwbg wnel Ytpehuutphu
sunugyws  Ljudnmnbbph  hwdwp,
Junwbuyht punupughuljui
unynpuljut  wuydwbbkpmd, btpk upwbg hpwynitupp
shawthuwnytip:

11. LArUGrk MUZNULNART

11.1 Untwnph Yjuinubbph b wpnwhwidwt Jepuwhuljnidp
wwwhnybjnt pwhbphg Hukny, dULKURNNL  unyund
hwjnmwpupmd U  bpwppuwynpnd  E, np  hip
hwinhuwinud Uwpwph {bpotiwlwi uywennp, b np
Jpotwljutu
Zujuunwth Zwbpuwybnnipniip:

11.2.  quvnre unyuy ku huwjnwpupnid 6}
tpwouwynpnid t, np tw htwnlmd nt hbwnbbkm L pojnp
Yhpwnynn phpwjuwlwi  tnpdipht b hpwhwqubpht,
ukpunyuy, puig suwthdwwthwljytnyg UUUL-h
wpnwhwidwt Jupswljut vnwiunupniutpp @ Unlnph

npnup  bpwip
opowhiwunnipjuih

ognnugnpsdwt  tplhphp b hwighuwbmd

Uhpwqquhtt Juwintubpp nuquuljutt gnpdnnmipmiuttph

“ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
FOR THE SALE OF SPARE PARTS AND WORK PERFORMANCE

9.1. Each party hereby represents and warrants
to the other party as follows: It is, as of the date of
the Contract,
validly existing under the

an enterprise duly organized and
laws of Republic of
Armenia with full power and authority to own its
properties and conduct its business including the full
power and authority to execute and deliver the
Contract, and to perform and comply with the
provisions contained herein. The persons signing the
Contract on its behalf have been properly authorized
and empowered to enter into the Contract.

9.2.
this Contract the Goods is not under the seizure,

Seller assures that at the moment of signing
pledge, interdiction or arrest.

9.3. By the request of the Seller, the Buyer shall be
obliged to provide the Seller Extract from the unified
registry of legal entities. The Buyer shall also be
obliged to notify the Seller about changes of its
executive body and / or any changes of its owners /
shareholders, in advance or not later than within 5
(five) working days after such changes are registered.

10.

10.1.
contained in this Contract (including warranty) or
any documents making part thereof, SELLER’s total
liability whether based on the Contract, or otherwise
shall be limited to 1,000,000.0 (one million) AMD,
unless liability arises from gross negligence or willful

Liability of the Parties
Notwithstanding anything to the contrary

misconduct.

10.2. In no event shall each Party be liable to the
other Party or any third party for the income not
received that the latter would have received under
the usual conditions of civil commerce if their right
had not been violated.

11.
11.1.
reasons, the BUYER hereby represents and warrants
that it is the end-user of the GOODS and that the
country of end-use shall be Republic of Armenia.

COMPLIANCE
For Trade Compliance and Export Control

11.2.  BUYER further represents and warrants that
it will be it is, and will remain in compliance with
the requirements of all applicable export laws and
regulations, including but not limited to the U.S.
Export Administration Regulations and International
Traffic in Arms Regulations. In particular BUYER
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gnnhnd: Uwubwynpuwbu, FUAME hwujnwpupmd b
tpuouwynpnid E, np sh Juwwpbint Uwypwiph Yphhtt
wpunwhwind wy Ephpubp wpwg YULUNLRNNE hln

twhitwlju qpuynp hwdwdwjimpjut dknpphpdwi:
11.3. Unwlg uwhdwtwthulbint dtpp owpunpush
pughwimp punypep, LAY unyund hwjnwpupmd b
Epuouwynpmid E, np ny whgpunud, ny ubkpluynmd sh
qnyyl,  Ywd o npbk YEpy o wwhdwbwhwldbp o hp
httwpuwynpmipjut Uty qpunytnt UUL jud guijugus
w] whwnnipjwt hujnpmpjut nwl] qniynn npbk mbuwy
wypwiph, wpunwnpuiph, Spwgpujhtt wwywhny-dwi,
fud  wkjubnnghwiitph Upht
wpunwhwidwdp, vnugdwdp, qudwdp, Jhpudruldwdp
Jud wy Gpuwbwlng dtpppipdwdp: FULALC hwdwdugi
E wquub] HULUNNNPL hutwpwynp  Swhuubkphg,
wnniquibptiiphg, Yuwd wy Swjuubphg, npnup Yupnn Eu
wnwowltw] nfjuy 11 hnnpjusmd tpqws tpwyjuhpubph
syuwhywidwi jud jpwpndwb hbnbwipng jud pgpw
htwnn  juyyws: dbEpp wpdws 11.2. & 11.3. Yhwbpp

Yhpunynmd G, bph

wpunuwhwidwdp,

12. Uunwynp ubthwljuinipynii
12.1.  Pnnp gdbwugnkpp 51 wnbkthjulut
thwunwpnpebpp, npnip  FLACIPL E wpudwnpbp

JULKUNNNL nyju MUSUTLUAPC nudh dbe dnlbkmg
wnpwe Jwd hkwn, b  npnup dhpuwpbpmd Bu
uvwppuwynplwt jud  tpw  Jwubkph wpunwnpmpuip,
whnp L dbwb  HUKUNNNE ubthwlwbingpmoip:
Unwhuh  gdwgplpp b wkpthjuljwb  huuwnwpnebpp
sykwnp k wuwndktwhwugky, JEpupuwunpytl,
thnpuwbigytl, pugwhwjndbt jud wnpudwunpdkb Gppopn
wbhdwbg ny Uh Enubwulny, pugunmipjudp 4ULULND
gpuynp hwdwdwjumput wnljumnipui:

122, @un/ sywbhknp L oquuwugnpsh  UNLCULLD
wypwipuwjhtt wwbp (ophtwl Zeppelin, CAT YJuwu
Caterpillar) gnuqnh kg, dwppbphuquyhtt
gnpéniubnipjul Rupwugpnid, Jud wy| Ltpy,
pugunrnipjudp QUKUMNNP gqpuynp hwdwdwjuntpjul
wnunipjubip:

13. Yhpwnkih hpwynirupp b Upphnpwd

13.1.  Unyt Nuydwtwgph ujuundwdp Yhpundmd &
Zujuutnuih Zwipuy Ennpyu onklunnnipniup,
pugwntim] Ynihqhntt tnputphtt Yepuptpyng gpoypubpp:
13.2. Mupdwbwgph Juwyuwlhgnipjudp swqué Jtfhipp b
nwpwdwjunippnlutipp méynd o pwhwlgnipniuutph
dhongny: Zwdwdwjumpnit  dknp sphipkimt  phupnd
Jtfiph (nudnudp, pugwnbiny punhwinip npuwnwpububkph
hwbdund k
Zwupuy knnipjui wnlinpuwpgntbwpbpuju
wwuwnht (22  UUM) Yhg downnwwywhbu  gnpény
wpphinpudwihtt.  guunwpwihtt' hwdwdwjt  Jtpohthu
Jutntwlupgh® tpkp wpphinpltph Juqund,
nuunuyupmpjui (kqnit hugbpkut k, wpphunpwdh quypp
punup Gplwi: dhdp msynd B Zujuwunwih
Zwipuybnmput  yoipwlwit hpwdniuph unpdbtph

Eupwljunipniip,

Zuyjuuinuih

“ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
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represents and warrants not to re-export GOODS to a
country without prior written consent of SELLER.

11.3. Without limiting the generality of the
foregoing, the BUYER hereby
warrants that it has not been, and is not currently,

represents and
debarred, suspended or otherwise prohibited or
restricted from exporting, re-exporting, receiving,
purchasing, processing or otherwise obtaining any
item, product, article, commodity, software or
technology regulated by any agency of the United
States or any other state. The BUYER agrees to
indemnify and hold harmless SELLER from any
costs, penalties or other losses caused by, or related
to, any violation or breach of the warranties

contained in this provision 11.

12. INTELLECTUAL PROPERTY

12.1. Al drawings and technical documents
provided by the SELLER to the BUYER before or
after the entry into force of this CONTRACT and
related to the manufacture of the Equipment or parts
thereof, shall remain the SELLER's property. Such
drawings and technical documents shall not be
copied, reproduced, transferred, disclosed or
presented to third parties in any manner whatsoever

without the SELLER's prior written consent.

12.2.  The BUYER shall not use the trademark of
the GOODS (e.g. Zeppelin, CAT or Caterpillar), in
advertising or in any other way in marketing

activities or otherwise, without prior written consent
of the SELLER.

13. Governing Law and Arbitration
13.1.  The Contract shall be subject to the laws of
the Republic of Armenia, excluding the norms

relating to the conflicts of laws.

13.2. All of the disputes arising out of or in
connection with this agreement shall be settled
through negotiations. Should the negotiations fail,
the disputes will be resolved by the Arbitration
Court at the Chamber of Commerce and Industry of
RA under the rules of the latter. The number of
arbitrators shall be three. The language of arbitral
proceedings shall be The of
arbitration shall be Yerevan city. The disputes shall
be settled based upon the of
substantive laws of RA.

Armenian. seat

requirements
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hwdwduyu:
13.3.  dbpp owpunpushg wujwp, CULKULNTL hpkl
hpwynittp £ Jipuyubhmd wwhwbebint  Juwnwpl
NMuplwbwghpp b npuithg plunn wwpuwynpoipmpiatbpp
aunrb quintnt Juyph punhwinip
hpwjwunipnitutnh quunwpwuttph dhongny:

14. Uy wuypdwbiukp

14.1.  Mupdwbwghpp Yupnn b syl guifugus
Unnuh twhwdbnimpjudp dpiu Ynnihg wn dwuhtt 30
on wnwy swinighinig htwnn:

142. MNuydwbwgph guwblugwé hhdpny (nsdwb
nhypmu, Unnubkph dhsh mdsdwt wyuwhp uvnwbdbws
wwpuwynpoipniubipp quwhywignud tu dhush gputg
1nhy Yuwnwpnudn:

14.3. CM¥N-u fuqudus k 2 (kplnt) ophtimaljhg® hujbpku
b wbqlipkt (hqnmubpng b hpupywpuwlus b «Skykht
Updtuhw»  UNC-h wwpwnnbwlwi  Juypnud:  Bplyne
wnwppbpuljutph  Jholi wthwdwwwwnwupiwbnipmniiubp
1hutnt nphwypnd ghpuljuynd Ehugbpbt wwppbpuyp:
144. MNMupdwbwghpt mdh dbky E dwnimd Zwjnp
LN o JUCUNNIP ynnuhg uinnpugpybint wyuhhg
b gnpdnid L winpny dwdljtwnny:

145. dULKULRNTL  hpuymbp nibh  Jhwlinndwh
thnthnful] CYM-h guijugws npoype, jud wybjugub] unp
npoyp(utp) Jud  hwdbdusubp, Yuwd  Juunwpl
thnthnfunipnibithp Qtwugnmgulnud, wyn dwupt
thnthnfjumpiniiipn mdh dbke dntiknig wnbtquqh 20 (puwi)
op wnwe Swhmghngy QFUANIPL: Ujun ghypmd, bLpp
juunwpymd E wjuwhuh thonthnjumpeni, nph hbn
QLAY hwdwdwyu sk, b hpwynitp niith dhwinnuwuh
hpwdwpyt] Nwjdwbwgphg, wyy dwuhtt thnthnfunipmniip
ndh dbky dwnubjnig wnujuqu 5 (hhiq) op wnwe qpuiynp
twdwlny swinigl) AUKULNPL:

146. aunNrr Ynnuhg Nwpdwbwgph npbk  gpoygph
howpindwt  pghypmd, YULUNNNL ppwynitp  mibp
QuLNMYPL szilIngh]_nLl‘

w) dhwlnnuwh Juubkguby Up lnutnwipibiph
Juunwpnudp Whwd Uwpwipttph dwwnwlwpupnudp,
LNCLYMYL mpudwnplnyg ny wyl] pwi 30 (Epkunit) op
howppinmdubpp Jipugubint hwdwp, 9YUU,

p) Uhwlnnuwih (nist] Muydwbwghpp, kplk Muydwtwgph
huwhunnudp Jepugdw Bupulu st

14.7. Unnubpp unyuny hwdwdwjuynd & Mwpdwbwqgph
hhdwt Jpu Uhdjmug thnjpwmtgqués ponp wnipbphtt b
nfjuubphtt yhpuwpbkpdt] npybu qunuh wnbnbinipmit
b spuguwhwjnt] ngpup Eppnpny wbhdwbg, ph wy put sh
hwdwdwjukgynid  Ynnubkph  dhol:  Unyh  Yhwnh
wuplwbtbkpp skt Yhpwndh  wyt  phwptpmd,  bGpp
unbnbmput pugubhwjnmup ywwhwbeymd E opkpnyd
(ophtwly whnwlwt dwpdih yuhwiom]), hisuybu twlh
wju phypmd  Epp wnbpbimpmiup  pugwhwpnygmd L

Uwypwiph  wpnwnponpt, — wyy  pymd - Jipghtihu
thugnpjué  ubkpljuyugnigsh, b / jud Skwbkihtt hudpht
(hudph wlnudubkpht) Jud hunphpyunniutphty/

wninhinnpubphtt Jud idwbwnhy tppopn wbdwg:

“ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
FOR THE SALE OF SPARE PARTS AND WORK PERFORMANCE

13.3. SELLER however
enforce the Contract or claims thereof at regular
courts at BUYER’s seat or domicile.

reserves the right to

14. Other Provisions
14.1.
Party’s initiative
another Party.

14.2. Notwithstanding the grounds for termination of
the Contract, the obligations of the Parties that arise
prior termination of the Contract are in force till

This Contract may be terminated upon any

after 30 days upon notifying

their full performance.

14.3. GTC is made in 2 (two) copies in English and
in Armenian, and is published on the official website
of “Zeppelin Armenia” LLC. In case of discrepancies

between two languages Armenian version will
prevail
14.3.  The Contract shall enter into force from the

moment the BUYER and the SELLER sign the
APPLICATION and is valid for an indefinite term.
14.5. SELLER reserves the right to change any of the
terms herein, or add new term(s) or annexes, or
make changes in the Price List by notifying the
BUYER at least 20 (twenty) days in advance of
changes taking effect. If BUYER shall not agree with
the changes, he has the right to unilaterally refuse
the Contract, before entry into force of the changes
by 5 (five) days prior written letter notice.

14.6. In case the BUYER breaches any clause of the
Contract, the SELLER shall be entitled, by a notice to
the SELLER:

a) unilaterally suspend the performance of the Works
and / or delivery of the Goods, by giving the BUYER
30 (thirty) days to cure the breach of the Contract,
OR

b) unilaterally terminate the Contract, if the breach
of the Contract is not curable.

14.7. The Parties hereby agree to treat as confidential
all materials and information transferred under this
Contract, and not to disclose it to third parties, unless
the Parties agree otherwise. The terms of this Clause
are not applicable in cases when information
disclosure is required by the current legislation, e.g.
upon request from state authorities, as well as when
information disclosures to Goods manufacturer (it‘s
authorized representative) and/or within Zeppelin
Group (group of entities), or consultants/auditors and

other similar third parties.
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14.8. Unyu LMY ppoypubpp Yhpundmd tu twb wjh
wtdwtg tyundwdp, npnup dwdwnnnhg dtnp Eu phpnid
Uwputpbp b / jud Uphmunwpubp hwpljughtt hwodh
hhdwt UYpu, wnwlg huwdwywinwupwb  Zujn
unnpuqgpline: Unya O oppwbwljubpmd widjup wdp
Jhwdwpdh Qunpy / Muwwndhpwwnnt: Uju giypmd ndjug
wldp Uwputpubph U / jud Uppwnwbpubtph whwp k
Js&wph  jubhwddwpughtt - jupgny,  dhigh  Uwputph
bwbdumd pupmiindp b/ Jud  Uppuwmwnwbpubph
Juunwpmudp ufubp

15. Jwdwnnnh Juybpwwywjdwbbbtpp

Juwdwnny
«86NELPL UrutuLhUs UL

2Z,p. Upnjutt 2201, 2-pn wpnnugpuljut punudwu, phy 4

242z’ 02578482
Putijuyhtt hwohy' «Udtphwpwul»UNLC
1570004521750100 npnudught hwio hy
Quwynp mbopkt’ dwhwt vnpuiywbu Ukhpwt Ukpwr

“ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
FOR THE SALE OF SPARE PARTS AND WORK PERFORMANCE

14.8. The present GTC applies also to the persons,
that are purchasing Goods and / or Works based on
tax invoices, without signing relevant Application.
Within the scope of the present GTC the mentioned
person will be considered as Buyer / Customer. In
this case, the mentioned person shall pay for the
Goods and / or Works by prepayment, before
delivery of the Goods and / or start of the Works

performance.

15 Requisites of the Seller

Seller
ZEPPELIN ARMENIA LLC
2 Artadrakan district, block 4, c. Abovyan, RA
TIN: 02578482
Bank Account: «Ameriabank» CJSC
1570004521750100 AMD
General Director Vahan Khoranians Mehran Nejad
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Zwmybyums 1
NMwhwboulph tbpjwjugdw Ywupgnp

Qunpnp  Uwpwipt pgpmubm dwudwbwl wbnp £ wjl
quuh:

Uwpwiputph pjununwuh, Nuydwbwgphtt b dEpepthu
Zuybpuwsutipht  withwdwywnwupwimpul, Ynpunh,
Juwudusph  Yud nstymgdwt pghypbp hwpnbwpbpbim
wuwpuwquynid Funpnp wwpnwynp k.

1. mpudwnpl] qpuynp hwoybnympmit’ hhitwynplny,
nn Uwypwiph Ynpniunp, nsiswgnidp nknh E ntubghy, jud
npuig Ypw wnlu Juwuduspubpp hwugyl) i wdwnnnh
mhpuy binnipjutt Ukppn (hubnt dudwbwl:

Uthwwwn wwhwtetk], np dwdwnnnh ubplujugnighsp
dwutimljgh Uwypwiph quudwip b dipghtthu htinn hwupt
Juquh hwdwwntn hwpbnynipnii:

2. Quudwb wpymbpubpny Ywuquqwés hwoybkwnynipmiup
unwbwnig hbnn  Qunppp whwnp L dwdwnnnpt
ubkpluyuguh hudwyuwnwujuwu wwhwbywghp®
tupugpbing Ypws Juwup b tobnd Juuwujws Uwypuiph
ubphwljut hwdwpubpp Wiwd junwinquyhtt hwdwpubpp

b pwbwlp: MNwhwbowqph hbwn  dkjunky, npyhu
hhdtwynpmd,  whwp L ukpjuyugdku  hbnlyuyg
thwunwpnpbpp.

o S{ju) Uypwiph hwdwp dwdwnnnh Ynnuihg noipu
gnud hwpp]-wypuipugph wwndkup

J Unyt hwdbdusdh 1 Jhunn] twpwnbujus gpuynp
hwyJtwnympiniup

J Unyt hwybwsh 2 Yhnh hwdwdwjit dwgwnnnh

ubpluyugnigsh htwn  Jhwuhtt ppujutugus quudwit
wpyntupubpny Juquus hwpbnynipmniup

o Juwujws Uypwiph tupubpp

NMuwhwiowghpp b hpdtwynpny hwunwpyptpp ywhnp k
uhpjuyugdtt  huybpbt b wbqpit  (kqynd:  Zuygkpku
1kqUm] Juqujws thwunwpnpbpp whnp b akplujugdtu
wbqpkt pupgUwinmput htn vhwuht:

Qunpph wwpnuwynpmipniul £ htwpuwynphtiu wipwug dinp
piptp b dwdwpnnhtt  wpwdwnpl] ponp YEpnhhojug
thwunwpnpebpp: busthgl, et wju jud wji hhpdtwynpny
thwunwpnipp htwpwynp sk mpudwnpl], Qunppi wn
dwuhtt whwnp L wh wwhwipwqpmd® dhwdudwbwy
dwntwy biny ywuwwndwnubpp:

Juwdwnnnp  wwpuwynp b tinjuwphtl]p Juwudws,
Ynpuwd Jud nstywgums Uypwipp jud npu wju jud wju
dwup wwhwiywgph Yuquuwb opjwihg htwn 45 opdu
pupugpmd, tpt hwdwwywwnwupwb Uypwipp Ynpuyly,
Juwudlp  Jud  nsbywgl] b dwdwnnnht Jhpugpynn
ywwndwnubpny' twjpwt Gunpphtt hwbdubnt wuhp:

“ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
FOR THE SALE OF SPARE PARTS AND WORK PERFORMANCE

Annex 1
Procedure of Filing Claims
The Buyer shall inspect the Goods upon acceptance.

In the case of defect, loss, damage, or destruction of any
products or their non-compliance with the terms of the
Contract and Annexes thereto, the Buyer shall:

1. Provide a written report evidencing that the loss,
damage, or destruction occurred while the Goods was in
the Seller’s possession prior to its being handed over to
the carrier.

Immediately the Seller’s

participate in the inspection of the Goods and prepare a

request representative to

joint report.

2. Upon receipt of the inspection report, the Buyer shall
file a Letter of Claim with the Seller describing the
damage incurred and listing the serial numbers and/or
reference numbers and quantity of damaged Goods. This
Letter of Claim is to be accompanied by the following
supporting documents:

. Copy of the Seller’s invoice for the Goods.

. Written report according to paragraph 1 of this
Annex

. Joint inspection report by the Buyer and the

Seller’s representative, pursuant to paragraph 2 of this
Annex

. Pictures of damaged Goods

The Letter of Claim and supporting documents must be
submitted by the Buyer in the Armenian and English
languages. Documents in Armenian should be
accompanied by their English translations.
It shall be the Buyer’s responsibility to obtain and
provide all the above documents as soon as possible to
the Seller. However, if any of the supporting documents
is not available, the Buyer shall state it, together with
the reasons the missing documents are not available, in
its Letter of Claim.

If the Goods or any part thereof is lost, damaged or
destroyed for any reason attributable to the Seller before
the Goods was handed over to the Buyer, the Seller shall
provide the Buyer with a replacement of such damaged,
lost or destroyed Goods or any part thereof, not later

than 45 days from the date of the Letter of Claim.
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Zwmykjms 2

Gpwpupp

1. Jwdwnnnp tpwouwynpmd k, np Muwydwbwqgph ukppn
Judwnwus Lwpbkphhjup wpnwugpniput Uypwipubpp
sniukl uniptph i1 hwjupdwui phpnipmitubp:
Luptpthhjjup wpnwunpnipjuit Lnp Uwpwiph tpwyhph
dudljinnp Juqunmd £ 12 wdhu' ujuws wnweohtt Gunpnhu
wj hmtdubne jud Jugwnbint wduwpyhg.

2. Unyja tpwo fuhph wuydwbbkph ubkppn
dwnwlupupjus unp, JEpwinpngyud Juud
Lwpbpthpuph Ynnihg thnpuuphtynn dwubph Epwpehph
dudltwnp unyu E hly uytt Uypwbph dudbwnp, npomd wjh
nbnunpyty E

3. Unyu  bpwojuhph ubkppn <UKUNNNP  Ynnuhg
Uwwnwlupupnn npowphinjnn dwubpp b panqunphsikpp
whwnp E mpudunpdt FUAMYPL wthwnnyg, wyy pynwd
twl wyhwwinnidp b wknunpmdp: Gpwy juhpp sh ukpunnd
wpiwwnnidh b unynpuljumi ntuhjuljut usyuwuwpydwut
dwijuubtipp:

Gpuwpluhpp sh Ghpundnud wibt thafewphinnn dwbph o,
npnp  Lhpwlw i phwluint  dwrdubsmpjui
wuppbpulwi  injowphtidwi Qudybp  SULUUGL,
8UULLEL, gnuhtubp, wuwlubp, $ppnptph, minkp, t
ntwpbph,  tpp  wpwn
puguwhwjnyt] t bwjupwb mbnunpnudp.

4. Juwdwnnnh  tpuwohuhpp  sh Yhpwphpoud wyjl
whuwppmipniutibphl, npntp wnpwowgh] G hEwnbyuh
wpyniupmd®

4.1 wnwllg Ywdwnnnh qpuynp  hwdwdwjinipjub
uwpplph, jpugnighy uwppwynpoidutph b (Gud) dwubph

wyly), pugupmpjudp wjh

Yhpundw.

4.2 upiw] pwhwgnpsdwh jud nywuwupydwi.

4.3 spoyunpyud JEpwinpnguui Jud
hwpdwpbgdwic

Juwdwnnnh kpwohihpp sh ykpupbpnid Uwypwiph phwlut
dwoyuéph  wpwpu  hwighuwgnn, hipywhu twb
wuppbpuluwb  honpwphtidwi Bopuluw wwppkppt
(wdwbp, fugwbbbp, gnupubp, pwwyhlikp, $hpnpbph,
juntp, U wy),  puguemppudp wjt nbuwpbph,  Gpp

wihuwdwyuwunwupwimpniip hwpnbwpbpdt] §E twpput
nbnunpnidp:

5. Unyt  bLpwohuhpp  thnjuwphimd b guiugus
npudugmud ud  Eipunppuog wy) Epwg ehpbpp, wiy
pYmd bl Judwnph nhypnid mywé npnywlh tyywwnwlh
hwdwp Yhpuntnt

tpwp juhplbipp:

jud hwupdwpugubm  gubugus

“ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
FOR THE SALE OF SPARE PARTS AND WORK PERFORMANCE

Annex 2

WARRANTY

1. SELLER warrants Caterpillar produced Goods sold by
it to be free from defects in material and workmanship.
The warranty period for Caterpillar produced new
Goods is 12 months starting from date of delivery or sale

to the first Buyer.

2. New, remanufactured, or Caterpillar

replacement parts provided under the terms of this

approved

warranty are warranted for the remainder of the
warranty period applicable to the Goods in which
installed as if such parts were original components of
that product.

3. Replacement parts and components supplied by
SELLER under this Warranty shall be provided free of
charge to BUYER including labor costs for installation.
This Warranty excludes all labor costs of normal
maintenance service.

The warranty shall not apply to replacement of the parts
that
replacement (lamps, fuses, belts, crowns, filters, oils,

are subject to mnormal wear and periodical

etc.), excluding the cases, when the defect is discovered
prior the installation.

4. The SELLER'S warranty shall not

malfunctions resulting from:

apply to

4.1 the use of devices, auxiliary equipment and parts
acquired without the SELLER'S written approval;

4.2 improper operation or maintenance;
4.3 unauthorized repairs or adjustments.

The SELLER'S warranty shall not apply to replacement
of the equipment elements that are subject to normal
wear and periodical replacement (lamps, fuses, belts,
crowns, filters, oils, etc.), excluding the cases, when the
defect is discovered prior the installation.

5. This warranty is expressly in lieu of any other

warranties, express or implied, including without
limitation any warranty of merchantability or fitness for

a particular purpose.
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«8ENELPL UrUtuhUs» UNC MUZEUSUUUUELE JUKUNLE L “ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
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CURZULNRC Y ORSEULEL B NUSUULLED
Zwmybus 3 Annex 3
UTINUSUULLE GUSULUUUL NUSYErP Q69 ORDER OF WORK PERFORMANCE (template)

UNL "8ty kiiht Updkuhw"/Zeppelin Armenia LLC

Zbn/Tel: + 374 6052 0000 ZEppELI N
E1 thnuw/email: Armenia@zeppelin.com

UtvUULPQUDP UNUUULNYU UL NUSYE! / Order on mechanism maintenance

Uduwiphy/
SYSULLEL NMUSIPLUSOARP UUUPL/Customer details Date:
Yuquulkpynipjut widwinwp / Organisation name
NMunwupwnwn. Zkpwjunu
wtd/Contact person Ny wnni/Position: Phone: U hu/working

Uqquuntl, wuntl, hwypuini/
Name, surname: Poo/working

Uwppwynpnul/Equipment:

Uwljihy/Brand: Unnky/Model: Utphwlwt hwdwnp Serial number:
Uwppwynpuu Ypupuhtt juqun: (wyn/ny)
U jpunnwtip/ work: (d/d) (m/h) Emergency stop: (yes/no)

Zuynuynpyus wy pwnwipibph guitly / List of the works

Maintenance (100, 250, 500, 1 000,2 000, 3 000, 6 000 h.) (yxasars)
JhEpwunpngnud / (upky) “hwqununhlju / (o k)

Pemonr (indicate) Troubleshooting (indicate)

Ulhpudty n Jipuunpngnud/ Uuwppnipjub tjupwugpnipintup/
Necessary repair: Malfunction description:

Unpiwuglw w) pwnwbp / (uptyp) Znuynpnipyniin uywihg "8 tyukht"/ (uptky)
Field works (indicate) The distance from the Ramzone "Zeppelin": Yud/km. | (mention
U lnwnnwtip furyutimad "8 kugugtght/ (upky)

Work in the ramzone "Zeppelin" (indicate)

Utipkiugh qunfbym Juiypp / The location of the machine:

U hnwinwipitph gutuith uhhqpp/ (k)

Prefered date for the works start: (mention)

Nuwwnyhpunnth ukpluyugnighs / “Customer” representative :

Ny wnnbp uuz usnruar. u.s.
Position Name surname Signature S.S.
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Zwmypus 4

UCIUSUULLDP CULHNPRLUUL UUSh 264,

‘{ulmulpml‘
«8tygkjht Updbbhw» UNC

Nuwnyhpunn

Utup ubppn uwnnpnqujutpu juqubghlp unyi wljnp

htunlywh  dwuhl, np Ywwuwponi  juwwuwpl] k|

NMuwwuyhpwwnnth ----  Uwppwynpiwb  uwnnpl
wp ounwbipkpp’

o

°
Unnubtpp pgmbnd &, np Jhpp wpdwd

wp fumwnwbtptibpp Juwnwpyl) Eot wuwnowd Jupgnd b
dudljtnubpnmd, b Mwwndhpunmb unyuny punniancd
E wyjt:

Unyja Cupmiidwt wljinny twpmnbu]us
Upuwnwiiph phghwbmp ghip’ ------ (-----) ZZ npu,
ubpunyu UUZ:

gusurnn, /CONTRACTOR

(wlnih, wqqunih)

(quownnt)

(unnpugqpnipnil)

“ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
FOR THE SALE OF SPARE PARTS AND WORK PERFORMANCE

Annex 4

ACT OF ACCPETANCE OF WORK (template)

Contractor:
“Zeppelin Armenia” LLC

Customer:

We, the undersigned, hereby concluded this act, that the
Contractor has performed the following works on the
Customer’s Equipment _

The Parties, hereby confirm that the above mentioned
works were performed in a proper way and timely
manner, and the Customer hereby accept it.

Total price of the Works under the present Act of
Acceptance: AMD ------ (------ ), including VAT:

NUSIPrUSNk / CUSTOMER

(mlnil, wqqunib)

(quownnt)

(unnpugpnipinil)
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“ZEPPELIN ARMENIA” LLC GENERAL TERMS AND CONDITONS
FOR THE SALE OF SPARE PARTS AND WORK PERFORMANCE

Zwykqus 5 Annex 5
Uwppwynpnidutinh guwuyh 4, npnig Jpu junwpdmd ke The list of the Equipment on which the works are
wouwwnwbputp performed (template)
Ne NMuydwbwqgph Ypdwb ywhh
h/h Ubphulpu | ORowandwb Ukuwthquh
Uljuind (Unnly) wnwphl
hwdwp ) w fumwnwdwdbpp /
name (model) . Production L
Serial number Exploitation at the moment of
year .
signing the document
1
2
3
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UCUSULLLEP GUSULrUUL FOR THE SALE OF SPARE PARTS AND WORK PERFORMANCE
CURZULNRC Y ORSEULEL B NUSUULLED
Zwykusd 6 Annex 6
Ugnwwnwuputph quwugniguljh 264 The Price-list of Works (template)
Price, AMD (with VAT
Title of the work / Unit of measurement/ rice, AMD (with VAT) /

Qhl, 22 gpud (bEpwnjug

Uohnwmwnwmiph wajwinidp smthdmb Jhwynp Uu2)

1. The cost of the work of the service personnel for repair
works /

Ugyuwuwupydut  wbdbiwluquh wohiwwnwiuph ghtt
nbjuuhjuluwb vyuwuwpduit b tnpngldwt hwdwp

1 h/hour /1 dud -

2. The cost of the work of the service personnel for repair
works during non-working hours (before 9:00 and after
18:00) night time, weekends, non-working days -
holidays and days of remembrance /

Ns wohmmwnwipwihtt dwdbphtt (Uhtyh dwdp 9.00-p b 1 h/hour /1 dud -
dudp 18.00-hg hbtwn), hwbquujub opkphtt b ny
wp jumnwbtipuht' winbtwlwi nt hhpwwnwlh opkpht
uywuupyuui  widtwjuqih  wyjuwwnwuph ght
nkhjulut vywuwpfdwi b tnpngdwt hwdwp

3. Time on the way (both ways) /

Uwutwugbnbbph fwwywuphwswhiu (Ephynnduih) 1 h/hour /1 dud -

4. Time on the way (both ways) during non-working
hours (before 9:00 and after 18:00) night time, weekends,
non-working days — holidays and days of remembrance /
Uwutmgbnbbph dwtwwywphwéswpu (Epyynnuwith) 1 h/hour /1 dwd -
ny wphmunwipwhtt dudkphtt (Uhtish dwdp 9.00-p L
duwdp 18.00-hg hbtwin), hwbquunyub optphtt b ny
w fumnwtipwht' tinbwlwb nt hhpwwmwlh opkphl

4. Boring, surfaci 1di
oring, surfacing and welding cost / 1 hhour /1 durd )
Swobnt b tnwlghnt wp juwmnnwpuph wnpdtpp

5. The cost of one kilometer running of service vehicles

1 km/h /1 d/yd -
Utipbiugh Juigph by Ypnutunph wpdbpp i
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